Terms & Conditions
1. The voucher may be used to book an AirAsiaGo Rate hotel with bookings made online at
www.airasiago.com.my. The voucher cannot be redeemed against car only bookings, flight only
bookings, package only bookings or hotel only bookings of the hotels listed here:
www.airasiago.com.my/p/corporate/coupon-exclude-hotels
2. The voucher code entitles you to a 5% off the price of the travel reservation before the application
of any taxes, applicable fees or additional costs.
3. The voucher is valid only for hotels in Kuala Lumpur and when booking on
www.airasiago.com.my only, and not on any other AirAsiaGo sites.
4. If you choose the option (if any) to pay for an Eligible Hotel directly upon the completion of your
stay, and not upfront at the time of booking, the Voucher will not be valid.
5. The voucher is not transferable and may not be used with other discount coupons, vouchers,
promotions or special offers.
6. The voucher code cannot be redeemed against taxes, supplier fees, cancellation or change
penalties, administrative fees or other miscellaneous charges, which are the sole responsibility of
the customer.
7. The voucher code cannot be used for any booking previously made and will be deemed fully
redeemed once a qualifying booking has been made. If booking is amended in any way after the
use of the Voucher, including (without limitation) amendments to stay dates, the Voucher will not
apply to the revised booking.
8. The voucher code has no cash value and no refunds or cash alternative will be offered. Improper
use of the voucher code by you including but not limited to publication or selling of the voucher
code is prohibited and may constitute fraud.
9. Usual booking terms and conditions apply and all bookings are subject to availability.
10. Only one Voucher per transaction may be used. In a multiple-room booking, the discount will only
be applied to one room.
11. If we become aware, or have reason to suspect (in our reasonable opinion), that you have: (a)
made multiple bookings on the Website using the coupon with a view to re-selling any
accommodation; or (b) otherwise engaged in conduct which impacts on the fairness, integrity or
proper conduct of this offer, we may, in our absolute discretion, cancel all bookings made by you
using the coupon.

